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Educational Session

Long Distance Caregiving

A. Pretest

B. Objectives for Session:

1. Caregivers will learn how to assess their elder’s needs for care.

2. Caregivers will learn what types of resources are available for caregiving.

3. Caregivers will learn how to access resources in the elder’s community from a distance.

4. Caregivers will receive a packet of information on other long-distance caregiving topics.  

C.
 Information Knowledge Presentation   

1.
Assessing Elder’s Need for Care

- Assessment handout

2.   Types of Resources Available.

a. Resource Guide Handout:  a list of types of services and how to locate those services.

b. Resource List Handout:  a list of books and websites that deal with topics pertaining to long-distance caregiving.

3.   Accessing Resources from a Distance

a.   Talking to Service Agents Handout

b.   Making use of Local Support Persons Handout

c.   Eco-map Activity (see D. 1.)

4.   Information Packet

a.   Dealing with Resistance

b.   Collecting Important Information

c. Family Issues

d. Relocation

e. 10 Timely Tips for Caregivers

D.
     Exercises, Role Play, Techniques for Presentation


     1.   Exercises:  Eco-map activity:  An activity for each caregiver to assess what    

systems are involved in the care of their relative, and how those systems 


have been helpful.  See Eco-map template and instruction sheet.

  2.   Techniques for presentation:  handouts and discussion of problems                          encountered and/or questions from group members.

E.        Action Plan Development:  Caregivers will fill out the Action Plan Worksheet 

     to prioritize what they need to do now, and what it will take to accomplish 
        
     those things.


F.        Summary:  Group leader will summarize issues discussed in session and 

     answer any last questions from group members.



G.        Evaluation:  Caregivers will participate in an evaluation of the session.

H.        Post-test

Suggestion for group leader:  Provide all handouts in a three-ring binder with section dividers and suggest that the caregiver use this to store all information about the care of their relative.

Long Distance Caregiving

Pre-Test

Pre-test:

Long-distance caregiving knowledge check

1  List three areas/categories to consider in a needs assessment of your loved one.

2  List three in home services available to the elderly in many communities

3  A professional who coordinates eldercare is called a   

       










. 

4  Name one website where information about eldercare is available.

5  What is the best time of day to reach a public/social service worker?

A.
morning

B.
lunch time

C.
late afternoon

Long Distance Caregiving

1. Assessing Elder’s Need for Care
Assessment

Long distance caregiving begins with a thorough assessment of your loved one's situation.  You need to make sure that what you hear long distance from your parent and about your parent matches the reality of the situation.  Everyone has different perceptions about how one should live and when one’s safety is at risk.  For example, a dirty or cluttered house may not mean a parent can no longer live by himself, only that he needs help in caring for his home.  It may mean he is willing to live with lower standards in order to remain at home.  If you are uncertain about the situation and potential risks, consider an assessment by an outside professional who can offer a more objective evaluation.  Remember to consider physical, emotional, and social well being to determine needs.

When you visit your relative, become a master observer. Look for subtle signs that indicate problem areas.  

Take note of the following:
  

· Does your relative need help with personal care such as bathing, dressing, grooming, moving around the house or eating?  

· Does your relative need assistance with household maintenance tasks such as cooking cleaning, paying bills and shopping?  

· Is assistance needed with heavy chores such as moving the lawn, shoveling now or washing windows?

· Are friends and relatives visiting?  

· Is your relative involved in social activities?

· Is your relative grieving the loss of a spouse, friends, relatives, physical abilities or employment?

· Is your relative forgetful, repeating information or acting strangely?

The assessment worksheet may help you further identify areas of concern.  You can use them when talking with or visiting your relative, and when you talk with others about your relative’s condition.  

Assessment Worksheet

(Name of Older Person)


(Name of Informer)

(Date)

(For each item, check the box that indicates the level of assistance your relative needs.)

Activity


       Without Help    With Some Help    Must Have Help

Prepares meals





Eats meals

Dresses and undresses

Takes care of personal appearance

Gets in and out of bed

Bathes

Moves around in the home

Keeps the house clean

Uses the telephone

Moves around in the community 

Does grocery and other shoipping

Can handle personal finances

Can afford current expenses

Takes medications

My relative : (Check all that apply)


Lacks social involvement

Has experienced a number of losses in the past two years


(death of a spouse and friends, retirement, loss of physical abilities)

Appears to be depressed

Is getting forgetful

Has gained or lost a substantial amount of weight recently

Has a hearing problem

Has a vision problem

Complains of physical discomfort

General Comments
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2. Types of Resources Available
Resource Guide

Cost of services should not be prohibitive to care for aging persons. Many services are available free of charge or on a sliding payment scale to qualifying seniors.

Services Delivered in the Community
· Nutrition Sites:  Noontime meals offered in a central location.  Caregivers can be assured that the senior is receiving a nutritious meal.

· Senior Centers:  Recreation, health and educational programs.  Connection to other resources in community.

· Adult Day Care:  Supportive and therapeutic environment for seniors with mental or physical limitations.

· Congregate Living Facilities:  Independent living, central dining, recreational and health programs.

· Assisted Living Facilities:  Room, meals, medication supervision, assistance with personal care, and 24-hour supervision.

In Home Services
· Personal Emergency Response Systems (PERS):  Allow person to transmit a signal of distress to emergency telephone numbers.
· Homemakers:  Assistance with light housework, laundry, ironing, and cooking.
· Home Health Care:  Medical services provided by nurses, or personal care services provided by home health aides.
· Chore Services:  Assistance with heavy housework.
· Telephone Reassurance:  A person who calls the elder every day at a predetermined time.  Emergency contacts are telephoned if elder does not answer.
· Friendly Visitors:  Visitors that provide socialization.
How to locate Resources:

· National Eldercare Locator Service, National Association of Area Agencies on Aging, 1112 16th Street NW, Suite 100 Washington DC 20036.  (800) 677-1116.  This service helps caregivers identify local departments on aging in their relative’s community.  The local department on aging may offer programs to assess the needs to the elderly.  www.aoa.gov/elderpage/locator.html
· National Adult Day Services Association (NADSA).  Online directory of adult day care centers.  www.aahsa.org/public/consumer.htm
· National Association for Home Care.  Home Care/Hospice Agency Locator.  www.nahc.org/Tango/HClocator.html
· National Association of Private Geriatric Care Managers, 655 N. Alvernon Way, Suite 108, Tuscan AZ 86711.  This is a nationwide association of private practitioners who provide assessment, care management services and, in some cases, family counseling for a fee.
· To locate a geriatric care manager who can oversee your parents care, go to www.caremanager.org
Resource List
Books

· Sisik, D. H. (1995). Hiring Home Caregivers: The Family Guide to In-Home Eldercare. San Luis Obispo, CA: Impact Publishers Inc. 

· Heath, A. (1993). Long Distance Caregiving: A Survival Guide for Far Away Caregivers. Lakewood, CO: American Source Books.

· Heath, A. (1993). Care Log: A Planning and Organizing Aid for Long Distance Caregivers. Lakewood, CO: American Source Books.

· Burger, S. G. ( 1996). Nursing Homes: Getting Good Care There.  San Luis Obsipo, CA: American Source Books.

· Smith, K. (1994). Caring for Your Aging Parents: A Sourcebook of Timesaving Techniques and Tips.  San Luis, CA: American Source Books.

· Walker, S. C. (1994). Keeping Active: A Caregiver’s Guide to Activities with the Elderly.  Lakewood, CO: American Source Books. 
Websites

· www.aoa.gov  -This is the government’s site for the Administration on Aging.  It can provide you with informational links to help you find resources.
· www.aarp.org  -This is the website for the American Association of Retired Persons.  It can provide you with the latest updates on treatments, living arrangements, and support for your senior.  
· www.howtocare.com  -This site can provide caregiving support resources on everything from nutrition and transportation to homecare and support groups.
· www.caregivers.com  -Caregivers.com specializes in providing information that is useful for those organizing care for a loved one.  This site provides a wide array of information for caregivers.  
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3. Accessing Resources for a Distance
Talking to Service Agents

Due to issues of confidentiality, it may be difficult for you as the caregiver to obtain information from professionals about your loved one on his or her behalf. This may be especially problematic concerning medical information. Obtaining legal permission to access this information and/or make decisions on your loved one's behalf requires a legal appointment of guardianship.   This is only possible if your loved one is judged unable to make decisions by the court. Another option is obtaining power of attorney (legal permission to obtain information and make certain decisions granted you by your loved one).
· Start by making investigative telephone calls.

· Call early in the morning if you need a quick response.  By calling during lunchtime, it is quite possible that the person you need to speak with will be out and will therefore have to return your call and pay for the charges.

· Mentally prepare yourself to deal with the possibility of being transferred, disconnected, or referred to other persons several times before you reach the person who can help you.

· Use an upbeat, friendly, yet assertive tone.

· Introduce yourself and get the name and direct telephone number of everyone you contact.

· Explain that you are a long distance caregiver.  If you are calling long distance, be sure to let them know.

· Ask to speak with a case manager or social worker if possible.  These persons can help you sort through issues to uncover hidden or unidentified needs your relative may have.

· Explain your needs as early as possible.

· Ask questions about eligibility criteria, waiting lists, fees for services, and various options for meeting your needs.

· Ask that program information and applications be mailed or faxed to you and/or your relative.

· If necessary, schedule a face-to-face interview.  Make a list of documents you need to bring with you.  Get directions to the agency if needed.

· Before hanging up, repeat the information you have received to verify your understanding of the issues discussed.

· Ask if there are other organizations you should contact, or if the worker has any other helpful suggestions.

· Be courteous and extend a hearty “thank you” to persons who have been helpful.  Flattery just might get you where you want to go.

· Report discourteous, rude workers to their supervisors.

  Making use of Local Support Persons

Talk with your relative to begin listing persons who have been or may be helpful.  Keep a running list of these people’s phone numbers and addresses.  This list might be useful for you.

Identify the following members of your informal network:

· Persons currently helping your relative

· Relatives within ten miles

· Life-long friends of your and your relative

· Members of your relative’s social or recreational clubs

· Good neighbors

· Members of religious organizations and institutions

· Physicians and other health care professionals

You may want to send a form letter to each person explaining that you are related to the older person and that you would appreciate their assistance.  

You also might want to call each person and discuss the following points:

· Verify how the person is involved with your relative

· Ask each person to help your relative in areas where assistance is needed.  You may want to tell them what you need and let them volunteer to assist your relative.  

· Provide your address and phone number

· Show appreciation for their kindness

· Explain that you may call or write them from time to time to get information on your relative’s well being

· Find out their general impressions of your relative’s well-being

· Discuss issues that concern your relative

· Confirm their willingness to help you and your relative

· If services are to be provided, confirm specifics of the services and financial issues around it

· Remind them to call you collect immediately if any needs arise or if they feel there is anything that you should know about

Keep all information about the care of your relative in the same place.  Use a three-ring binder and section dividers to help you organize your information.  This will help save time and hassle.

Heath, A. (1993). Long Distance Caregiving: a survival guide for far away caregivers. Lakewood, CO: American Source Books.

Heath, A. (1993). Care Log: a planning & organizing aid for long distance caregivers:the companion volume to Long Distance Caregiving. Lakewood, CO: American Source Books.

Resources Worksheet

Type of Service  










Agency  






 Phone # 



Address  












Contact Persons  




  






Eligibility Criteria  











Cost of Service  










Financial Assistance Available?  








Waiting List? 




 
Application Sent? 




Other Information  























=====================================================================

Type of Service  










Agency  






 Phone # 



Address  












Contact Persons  




  






Eligibility Criteria  











Cost of Service  










Financial Assistance Available?  









Waiting List? 





 Application Sent? 




Other Information 























Ecomap Exercise

Systems Model (Background Information):  Ecomaps are used in social services as an assessment tool.  Important perspective may be gained by considering a client or client group in the context of the various systems that are part of the client’s experience.  Systems include individuals, groups, and organizations that interact with the client or client group.  Ecomaps are a visual display of these interactions demonstrating sources of stress and helpful resources in the client environment. Considering the client interactions with these systems may reveal areas where intervention is most needed or potentially helpful to the client.

 Purpose:  Completing an ecomap illustrating the environment of your loved one is meant to provide an opportunity for you to consider his/her unique situation.  Information concerning assessment and available services discussed so far may be adapted and applied where appropriate to your individual situation. Ideally, this will allow further insight into existing and potential resources in your loved one’s environment.

Directions:  Write the name of your loved one requiring care in the center circle.  Fill in the outer circles with systems that your loved one is involved with including any individual, group or agency providing care or social interaction.  Outer circles may also represent services needed, or available, but not yet utilized. 

Questions to Consider/Discuss: Of the systems listed, which are currently meeting the needs of your loved one?  Which systems are not meeting needs as well as they could?  For those systems needing improvement, what can be done to improve the interaction?  Do interactions involve all areas of need including physical, emotional, and social?  Which system is providing the most for your loved one’s needs?  Which interaction is the most stressful? What could you do to facilitate a more beneficial interaction in this situation?  Is there one area where needs are not met by the systems listed? What needs not currently being addressed could be addressed by the one of these systems? Would it be beneficial for your loved one to have more or less systems to interact with? 

Note:  Activity may be completed with blank ecomaps on 8.5/11 paper or larger poster-size display.  Group members may also present their ecomaps to others for discussion.
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4. Information Packet
Dealing with Resistance

Maximize the independence of the older person: As a caregiver, you must walk a fine line, providing help where it is needed, but not undermining the older person’s remaining capacities

The older person should retain as much decision making ability as possible.  Remember, your primary objective is to help the older person fulfill her needs, not to take over your relative’s life.  In some situations, when the older person is unable to make decisions, you may need to do so on her behalf.  But if at all possible, allow the older person to control her destiny.

If Your Relative Refuses Help

It is important to understand why the person rejects help.  Following is a list of reasons why some elders do not accept help from others:

- Seniors sometimes feel that accepting help is an admission of dependency.

- Some elders regard accepting services as a form of welfare.

- Your relative may be concerned about the cost of the service.

- Your relative may want you, and not someone else, to deliver the care needed.

- The older person might be afraid of strangers, particularly if they must come to the home to deliver the services.

- The person delivering care may be unacceptable to the older person

Once you know why your relative is refusing assistance, you can develop strategies to encourage her to accept help.  Everyone wants to feel able to take care of themselves and control their own destiny. Some older persons feel that social services are either a form of welfare or are too expensive. Concerns about who delivers services are also common.  One way to make strangers more acceptable is to ask someone whom the older person trusts to recommend a care provider.  Or you may want to ask someone the older person trusts to be on hand when the “stranger” is present.

There are times when an older person is justified in refusing help.  Unfortunately, some people who are supposedly helping elders are actually abusing them.  If your relative accuses a helper of abuse, this accusation should be investigated carefully.  If this person is connected to an agency, you will want to make a formal complaint and seek retribution if necessary.

Heath, A. (1993). Long distance caregiving: a survival guide for far away caregivers.  


Lakewood, CO: American Source Books.

Collecting Important Information

Work with your parents to collect the following information before crises occur, if they’re willing to share the information.(
· Medical.  Medical conditions, medications, names and phone numbers of doctors.  See excerpt from Care Log.

· Financial.  A list of what your parents own and their debts with dollar values, yearly income and expenses, a statement of net worth, information on bank accounts or other financial holdings, credit card information

· Legal.  Other relevant documents they have or want to create (will, advance directives), where they keep important documents (birth certificates, insurance policies), Social Security numbers, information on health insurance, and drivers’ licenses.

Section Two/ Health Information

Use this section to record information you gather pertaining to your relative’s health and medical well being, both physical and mental.  You will find that this information is useful in completing your assessment and will be invaluable during a medical emergency.

The following steps will help you complete the worksheets in this section:

· Read Chapter 2 of Long Distance Caregiving: A Survival Guide for Far Away Relatives for tips on how to discuss sensitive issues with your relative

· Telephone your relative to discuss his or her general physical well being, how he or she is feeling, and what happened during the last doctor’s visit.

· Have your relative give you the names of all prescription drugs, over-the-counter medications, and the name of the issuing pharmacist. List this information in the Medications Log.

· Call your local pharmacist to discuss possible reactions and drug interaction.

· Ask your relative to give you the names, addresses and telephone numbers of doctors and other health professionals that serve him or her. List this information in the Health Professionals Directory Worksheet.

· Ask if you can call these health professionals to get an update on their treatment of your relative. If your relative refuses to allow you to talk with these persons, ask if you could at least get their names, addresses and telephone numbers in case of emergency.

Calling the Doctor

· Call each of your relative’s doctors. Explain that you are a long distance caregiver and that you would like an update on the older person’s medical condition. You will find that some physicians are more helpful than others. Some doctors may require that your relative sign a release of information form before they give you any information. List all information received on the Medical Conditions Worksheet. You may not understand everything the doctor tells you but make a notation for future reference.

· Use the following questions to help guide your discussion with health professionals who serve your relative:

· What are my relative’s medical problems?

· Are there specific diagnostic tests needed to confirm the diagnosis?

· What are the short and long term consequences of this condition?

· What are the alternatives for managing this illness?

· What are the risks associated with each method of treatment?

· What are the side effects of prescriptions drugs?

· What else should I know regarding my relative’s care?

· Give each health professional your name, address and telephone number as an emergency contact.

Helpful Resources

Caring for the Alzheimer’s Patient: A Practical Guide, by Raye L. Dippel and J. Thomas Hutton; NY: Prometheus Books, 1992. A book that emphasizes information that caregivers of Alzheimer’s patients need to know.

· Building a New Dream: A Family Guide to Coping with Chronic Illness and Disability, by Janet R. Maurer; Reading , MA: Addison-Wesley, 1990. This book deals with the non-medical issues of caring for ill persons.

· A Medical Handbook for Senior Citizens and Their Families, by Howard A. Thornton; Westport, CT: Greenwood, 1989. This book covers maintaining health, health problems, treatment and side effects.

· Eighty-eight Easy to Make Aids for Older People and for Special Needs, by Don Caston; Point Roberts, WA: Hartley & Marks, 1988. A how-to book for creating aids to help older persons remain comfortable and independent. Out of print, but available in many libraries.

Medications Log

(Name of Older Person)
                                                               
(Date)

(Complete this chart for each medication taken by your relative. List the date next to each discontinued medication, if appropriate.)




          Special

          Possible
           Date

    Medication

Dosage
Instructions

Side Effects
 Discontinued

      Over-the-Counter Medications



Frequency Taken

Directory of Health Professionals

(Name of Older Person)
                                                               
   (Date)

Name





 Specialty






Address
























Telephone Number





Office Hours 




 Insurance Accepted





Notes:

Name





 Specialty






Address
























Telephone Number





Office Hours 




 Insurance Accepted





Notes:

Name





 Specialty






Address
























Telephone Number





Office Hours 




 Insurance Accepted





Notes:

Medical Conditions Worksheet

 (Name of Older Person)
                                                               
   (Date)

Diagnosis












Attending Physician




 Telephone #





When diagnosed











	Treatment (include medications, diet, etc.)
	

	

	

	

	

	

	

	

	


Diagnosis












Attending Physician




 Telephone #

      



When diagnosed











	Treatment (include medications, diet, etc.)
	

	

	

	

	

	

	

	

	


Family Issues

Be careful not to make your parents angry or start up old family disputes.

Use a relaxed approach that doesn’t threaten your parents’ independence, but don’t change your usual style of communication.  You might appear insincere.

· Plan ahead what you want to say and accomplish.

· Anticipate your parents’ possible reactions and how you might respond to them.

· It may help to suggest that your parents will be doing you a favor by accepting help.  Asking them to do it for you, not for themselves, can be a way for them to accept assistance.

Arrange a family meeting.  Ask everyone attending to agree to the following:

· Everyone must agree with the goal of the meeting—to provide the senior with the assistance needed and to make sure that she can continue living as independently as possible.

· No one is blamed for past or current mistakes.  The objective is to move on from this point.

· Everyone has a right to their own opinion, and their opinion must be listened to and respected by all parties.

· Everyone has the right to disagree and to voice opposing opinions in a calm, rational manner.

· Everyone present has an active voice in deciding how to best share in present and future tasks.

· If she is capable, the older person should be an active participant and retain ultimate decision-making authority, unless safety and health concerns are overriding issue.

Subjects to consider in the family meeting:2
· In what kinds of activities has the older person recently been involved?  Does she ever feel lonely?

· Is housework manageable, including heavy cleaning?

· Is transportation a concern?  When is transportation needed?

· Does the house or apartment meet the older person’s needs?  Is it too large or difficult to maintain?

· Is assistance needed with personal care like bathing, dressing, and grooming?

· Are nutritious meals being prepared and eaten?

· What are other important needs?  (Make a list.) 

Relocation

Factors to consider before moving or relocating a senior:

· The care recipient’s needs for independence and familiarity with friends and community

· Your past relationship with the care recipient

· Your needs and your family’s needs

· Lifestyle differences

· The home environment—space, privacy, safety

· The availability of proper health care

· The availability of proper health care

· The availability of publicly funded community resources to help the care recipient

· Your emotional, physical and financial capability to deal with the person’s care needs

· Cost of associated care if this is not available or accessible from the publicly funded system

· The impact on your job

· How long you expect the arrangement to last

· The effect of an out-of-province or out-of-country move on eligibility for health-care and other services

Relocation for a caregiver may be inevitable if:1
· Community services are not available or accessible for the care recipient
· The physician recommends it
· The person needs 24-hour care or supervision
· The person can no longer live safely at home
The following situations suggest that housing adjustments are needed:

· A physician or other health care recommends it

· The older person needs care or supervision 24 hours a day due to mental or physical limitations

· Concrete evidence suggests that the safety of the older person at risk

· The elder can no longer move around in the current home due to structural barriers or physical impairments

· The current home does not meet fire, health, or safety standards

· The neighborhood has deteriorated and is not safe

Talking to your relative about relocation:2
· Keep in mind that this may be a sensitive topic for your relative.  Be as tactful as possible in discussing your observations and fears

· Listen to your relative.  Ask them for suggestions to address your concerns

· Review all possible alternatives

· Visit housing alternatives with your relative

· Allow your relative to select the least restrictive setting

· Consider your decision a trial period for 60 days.


� www.caregiver.com/articles/far_away.htm  
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Changing Long Distance into Short Distance Caregiving (Part 1)





Discuss the following issues with your relative when you begin considering relocation.  Write the conclusion of the discussion in the space provided.  Examine your response to all of these questions before anyone relocates.  If someone does move, try the move on a temporary basis and revisit the issues within three to six months.


 


Discussion Questions to Determine Who Will Relocate





Will you or your relative need to be able to secure employment in the new community? 


																								





How much will it cost to move?


												


												





Would the move result in an increase of decrease in living expenses?


												


												





Will you and your relative be able to pursue the social, recreational and educational activities that you currently enjoy?


																																				





How would the move affect other family members?


																																				





If someone moves, are there family, friends and agencies available to help in the new community?


																																				





Where will you or your relative live?


																																				





How would the decision not to relocate affect your relative’s condition?


																								





Changing Long Distance into Short Distance Caregiving


Discussion Questions to Determine if You and Your Relative Can Live Together








-Are you and your relative able to live under the same roof? (Strained relationships do not change because you relative needs your help) ____________________________________________________________________________________________________________________________________________________________





-What furniture will be stored or discarded? ____________________________________________________________________________________________________________________________________________________________





-How will you protect one another’s privacy? ____________________________________________________________________________________________________________________________________________________________





-How will your day to day activities chance? ____________________________________________________________________________________________________________________________________________________________





-What are the vest sleeping arrangements? Who will need to give up space to accommodate an extra person moving into the house? ____________________________________________________________________________________________________________________________________________________________





-What are the financial considerations for both parties? ____________________________________________________________________________________________________________________________________________________________





-Are community resources available? ____________________________________________________________________________________________________________________________________________________________





-How will other family members assist with caregiving? ____________________________________________________________________________________________________________________________________________________________





-Will you have sufficient time with your spouse and children? ____________________________________________________________________________________________________________________________________________________________





-Conclusions: ____________________________________________________________________________________________________________________________________________________________





Heath, A. (1993) Care Log: a planning & organizing aid for long distance caregivers: the companion volume to Long Distance Caregiving. Lakewood, Co: American Source Books.
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E. Action Plan Development































































































Action Plan Worksheet





List three things that you want to accomplish for your loved one upon leaving this group.  


Under each, list the steps necessary for completion of the goal. 


 





1												





												








Step 1												





Step 2												





Step 3												











2 												





												








Step 1												





Step 2												





Step 3												














3												





												








Step 1												





Step 2												





Step 3												
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Evaluation































































































Evaluation





Of what was discussed today, what did you find was most helpful?














Is there anything that wasn't discussed that might have been helpful?

















What did you find helpful about the activities?  How could they have been improved?



































Evaluation





Of what was discussed today, what did you find was most helpful?














Is there anything that wasn't discussed that might have been helpful?

















What did you find helpful about the activities?  How could they have been improved?
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Post-Test











































































































Post-test:


Long-distance caregiving knowledge check








1  List three areas/categories to consider in a needs assessment of your loved one.








											





											





											














2  List three in home services available to the elderly in many communities





											





											





											














3  A professional who coordinates eldercare is called a   





       											. 














4  Name one website where information about eldercare is available.





											














5  What is the best time of day to reach a public/social service worker?





A.	morning		B.	lunch time		C.	late afternoon





